
 
 

CUSTOMER PRODUCT REPAIR FORM 
(PLEASE PRINT THIS FORM OUT, FILL IN THE BLANKS, AND PUT IT IN THE BOX WITH YOUR UNIT BEING RETURNED FOR REPAIR) 

NAME: __________________________________________________________ 

STREET ADDRESS:__________________________________________________ 

CITY:_____________________________  STATE:____  ZIP CODE:____________ 

COUNTRY:_______________________ 

DAYTIME TELEPHONE:_______________________________________________ 

E-MAIL ADDRESS:___________________________________________________ 

PRODUCT MODEL NUMBER:__________________________________________ 

PRODUCT SERIAL NUMBER:__________________________________________ 

 

WHATS THE PROBLEM: 

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________ 

 

DO YOU WANT AN ESTIMATE FOR REPAIR FIRST ?   YES / NO 

IS THIS A WARRANTY REPAIR?  YES / NO     

(IF WARRANTY REPAIR PLEASE INCLUDE COPY OF SALES RECEIPT) 

Note:  All Non-Warranty Repairs are a Minimum Charge of $75. This includes 

units sent in for repair estimates.  


